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Major Contract:  

Hard Services for 189 Federal Employment Agency Properties  

 

The German Federal Employment Agency (Bundesagentur für Arbeit, BA), represented by the wholly 

owned subsidiary BA- Gebäude-, Bau- und Immobilienmanagement GmbH (BI), has commissioned 

Apleona to provide hard services for a portfolio of 189 properties with a total net room area of 

1,530,000 m2. In addition to administrative buildings, advice centers, and job centers, the properties 

managed also include hotels and training institutions belonging to the agency. The buildings are located 

in northern and eastern Germany and in the Rhine-Ruhr region. 

 

A corresponding agreement has been concluded, which is valid until December 31, 2024, with the option 

to extend for another year. Regular operations are already in progress. This comes after a Europe-wide 

call for tenders in which Apleona won three of the five lots put out to tender. 

 

The services agreed upon include the maintenance, inspection, and repair of most technical building 

systems and facilities and a 24/7 on-call service for dealing with disruptions. As a real estate service 

provider with a strong technical focus, Apleona itself performs 85% of the services for its customer BA 

across the nationwide portfolio and all disciplines.  
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About BA- Gebäude-, Bau- und Immobilienmanagement GmbH (BI) 

BA- Gebäude-, Bau- und Immobilienmanagement GmbH (BI) assumes responsibility as the building contractor and property manager for the 

BA’s own properties and all rented space. Its activities focus on construction and maintenance management, property management, energy 

and operational management, and real estate consulting. The aim is to ensure the long-term value and profitability of the Federal 

Employment Agency’s managed properties.  

 

 
About Apleona 

Apleona is a leading European real-estate services provider based in Neu-Isenburg near Frankfurt. Over 20,000 employees in more than 30 

countries operate, manage, expand and equip real estate in all asset classes, operate and maintain plant and assist customers in a whole 

host of industries with production and secondary processes. The Group's range of services extends from integrated facility management, 

building technology and interior fittings to real-estate management with all commercial services, letting and leasing of real estate. All services 

are provided on a modular basis or in an integrated package. In a regional or supra-regional account structure according to customer 

requirements, country-specific and service-specific operating companies ensure optimum performance and a uniformly high standard of 

quality across national borders. Apleona’s customers include leading industrial companies, investment funds, insurance companies, banks, 

the public sector, developers, owners and users. 


